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After the Roll-Out

e Goals:

— Review the basic features of efficient computer use
that are often overlooked as people focus on just
getting data into the EMR

— Making better use of screen real estate
— Use keyboard shortcuts

— Using the Quick Access Tabs

— Graphing

— The List feature

— Auto Hot Key / Keyboard Macros



Make Better Use of Your Screen
Real Estate

The first thing to do is to get more
screens.
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Make Better Use of Your
Screen Real Estate

* Many users spend most of their time in
Practice Partner in full screen mode, which is
very limiting, especially if working on a note.

* You can toggle between full screen and partial
screen by clicking on the “Square” button on
the upper right hand corner of the window.
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Mickey Mouse

Do 0810312 09:29am

T: AODM : HYPERLIPIDEMIA : HYPERTENSION :
-08/0312 09:29 AM

Mickey Mouse DOB: 01/01/40 LastVisitDate: 05/04/12
Treating provider today: DTS

ENC: DTS 1: 08/03/12 : 0928 AM : Office Visit ©

Subjective:

-0 Thig 72 years old male
has the following major problems:

MAJOR PROBLEMS:

TOBACCO USEDISORD (305.1) 2 ppd % 23 yrs

DIABETES TYPE ii (250.00) diagnosed 1386

OBESITY MNOS (275.00) BMI 44, 20 1b wt gain 1996-1887
ERECTILE DYSFUMNGCTION () OK with Levitra
HYPERTENSION (401.9) Essential unspecified
HYPERLIPIDEMIA (272.2) high trigs., low HOL, LOL B pattern
ARTHRITIS ()

ARTHRITIS BACTERIA (711.44) Chranic 15t PIP joint septic
OSTEQOARTHRITIS MOS (715.37) L Ankle, post traumatic
MIGRAINE, CLASSIC (346.90) 3/ year

ALLERGIC RHINITIS NOS (477 9)

Underweight (f83.22)

ASTHMA (493909

ALLERGIES:
SULFA (Asthma)

takes the following medications:
CURRENT MEDICATIONS:

R LISINOPRIL 40MG 1 TAB once daily
R CELEBREX 200MG 1 TAB twice daily
Rx: CORGARD 10my 1 daily

R FOSAMAX 70MG 1 TAB Q7D

R IMITREX 100MG

Rx: SYNTHROID 0.150MG 1 TAB once daily
R MESSAGE TO PHARMACIES

R SIMVASTATIN 40 mg 2 once daily
R ASPIRIN EC 810G 1 TAB once daily
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¥ Practice Partner Patient Records

File Edit Insert Wiew Show Task Reports  Window  Help

ol 6 =T & & [& 2] & T

Exit | Park | Dagh | Chart | Close | Patient| et “TSoched| Ptinfol Prov | Rx | Orders| Pat Ed| @Text| Temp | Froc | PB/Dx| Help

\_ =
k

73 Progress Motes: Mouse, Mickey [_ O]

nactive

MiCkEY Mouse Notes ordered by date with most recent first.

ID: TEST Age: 72 years

DOB: 01./01/1340

| avial ~lfe e rullses==s|iz =l - S
Lo 110F2:07:54am Canizel

T <% <" Problem... s «*Problem.. s «*Problerm.. s «*FProblem.. s
- 1140712 07:54 AM
Mickey Mouse DOB: 01/01/40 LastVisitDate: 10416412

AT Auta W\}

Treating provider today: DTS | | Fririt
EMC: OTS ;1 110712 - 07:54 AM - Office Wisit % 0 T TOCY s 2% & 0f 0 ™ RelBx?™ s -
s Ny Fax
Subjective: Image
Speling

-ID: 2"PCPs «"Mew Pts «"MAs  This 72 years old male ¢*Accomp Bys
has the following major problems:

MAJOR PROBLEMS: Irsert T able
#0ELs ¢ MahdajProbs —
TOBACCO USE DISORD (305172 ppd % 23 yrs

DIABETES TYPE ii (250.00% diagnosed 13586

CBESITY NOS (Z75.00) BMI 44, 20 b wt gain 1996- 1857
ERECTILE DY SFUMCTION () OK with Levitra
HYPERTENZION (401.9) Essential unspe cified
HYPERLIFIDEMIA 272.2) high trigs., low HDOL, LOL B pattern
ARTHRITIS (]

ARTHRITIS BACTERIA (711.44) Chronic 1st PIP joint septic
OSTEQARTHRITIS MOS (715.37) L Ankle, post traumatic
MIGRAINE, CLASSIC (346.90) 3/ year

CkD STAGE Iv (585 .4)

ALLERGIC RHINITIS MNOS (477 .9)

Undenweight (f83.22)

ASTHMA (493 900 «*DxP_Asthmas

OWERWEIGHT (728.02)

ALLERGIES:
¢0ELy «"Modllergieslisted s

™1l rFa 5 <2l oo o
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iIe Edit Insert Yiew Shaw 3 E Cascade
) | £ Patient| Lty Tile

Arrange Icons

:E:Progress Motes: Mouse, Refresh

1. Progress Motes: Mouse, Mickey

2. Rx | Medications: Mouse, Mickesy

3. Past Medical Histary: Mouse, Mickey
4
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Mickey Mouse
ID: TEST 72 year

Do 0032 09:29am

T ADDM ;. HYPERLIY

-080312 09:29 AM |4 - HYPE
Mickey Mouse DOEB:

. Most Recent Lab Data; <TEST = Mouse, Mickew
. Patient Chark: Mouse, Mickey

Treating provider today: .
ENC: DTS : 1 oamai: A0 LastvistDate: 050442

Subjective: 29 AR Office Visit

-ID: This 72 years o
has the fallowing major problems:

MAJOR PROBLEMS:

TOBACCO USE DISORD (305.1) 2 ppd % 23 yrs

DIABETES TYPE i (250.00) diagnosed 1386

OBESITY NOS (278.00) BMI 44, 20 |b wt gain 1996-1887
ERECTILE D¥SFUNCTION () Ol with Levitra
HYPERTEMSION {401.9) Essential unspecified
HYPERLIPIDEMIA (272.2) high trigs., low HDL, LOL B pattern
ARTHRITIS ()

ARTHRITIS BACTERIA (711.44) Chronic 1st PIP joint septic
OSTEOARTHRITIS NOS (715.37) L Ankle, post traumatic
MIGRAINE, CLASSIC (346.90) 3/ year

ALLERGIC RHIMITIS NOS (477.9)

Underweight (f33.22)

ASTHMA, (4593.90)

ALLERGIES:
SULFA (Asthma)

takes the following medications:
CURRENT MEDICATIONS:

R LISINOPRIL 40MG 1 TAB once daily
Ry CELEBREX 200G 1 TAB twice daily
Rx: CORGARD 10mg 1 daily

R FOSAMAK 70MG 1 TAB Q7D

R IMITREX 100MG

R SYNTHROID 0.150MG 1 TABE once daily
R MESSAGE TO PHARMACIES

R SIMVASTATIN 40 my 2 once daily
R ASPIRIN EC B1MG 1 TAB once daily

Fan
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Refresh

. Progress Motes: Mouse, Mickey
. R [ Medications: Mouse, Mickesy
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IS 3. Past Medical History: Mouse, Mickey
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. Most Recent Lab Data; <TEST = Mouse, Mickew

. Patient Chark: Mouse, Mickey
D 080312 ¢ 40 LastvistDate: 0504012

e — |

| T AQODM . o
; -08/0312 0829 AM - Office Wisit
g Mickey Mou

Treating provi }
H ENC: DTS 10 08/03A12 : 0929 AM : Office Visit © -

Subjective:

H p———
n SID: This 72 years ald male Frint |

has the following major problems:

MAJOR PROBLEMS:
TOBACCO USEDISORD (305.1) 2 ppd % 23 yrs Image |

DIABETES TYPE ii (250.00) diagnosed 1986

OBESITY NOS (275.00) BMI 44, 20 |b wt gain 1998-1887
ERECTILE DY SFUNCTION () Ok with Levitra
HYPERTENSION {401.9) Essential unspecified
HYPERLIFIDEMIA (272.2) high trigs., low HDL, LOL B pattern
- ARTHRITIS ()

ARTHRITIS BACTERIA (711.44) Chranic 1st PIP joint septic
— | OSTEOARTHRITIS NOS (715.371 L Ankle, post traum atic
MIGRAINE, CLASSIC (346.90) 3/ year
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The “Tile” Selection

Cascade

frange lcons
Refresh

v L. Progress Notes: Mouss, Mickey

o Rx f Medcations: Mouse, Mickey

3 Past Madical Mistory: Mousa, Mickey

4. Most Recent Lab Data: <TEST> Mouss, Mickey
'AIA HYPE & Patient Chart: Mouse, Mckey

« 140 | astVistDate NRALA2



2 Practice Partner Patient Records

File Edit Insert Wiew 3Show Task Reports Window Help
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Past Medical Histo

.D: 0810312 09:28am

T: ACQDM : HYPERLIPIDEMIA  HYPERTEMSION
-08/03/12 09:29 AM

Mickey Mouse DOB: 010140 LastVistDate: 050442
Treating provider today: 0TS

EMC: DTS 1 08403412 0229 AM . Office Yisit

Subjective:

-ID: This 72 years old male
has the following major problems:

MAJOR PROBLEMS:
TOBACCO USE DISORD (305.1) 2 ppd % 23 yrs
DIABETES TYPE i (250.00) diagnased 1985
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.D: 031 8i04

Updated: B3/2012

Significant past medical history:
Grave's disease treatedwith RAI 2002

Past surgical histary:
appendectony 1994 Dr, Duck
cholecystectarmy 2004

Hospitalizations:
pneumonia 2001

Paychiatric or substance-related treatment:
majar depression requiring ECT 1991

Higtory of blood transfusion; none
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Mewe

Oldey

Edit

Print

Fax

Irnag

2 Rx / Medications: Mouse, Mickey

#2 Most Recent Lab Dal -TEST > Mouse, Mickey

Allergies or Intolerances:

Allergies Heviewed:| mrnAdd g T odap I Wiew Deletedl

Current | Ineffective | Histarical | P Fill History Eligibility }%eds Reconciled:06/01/2012 05:054M  Med Rec. !l
| | status | Date | Name | size | Take | Freg | Do
SYNTHROID 0.150MG
08103z DILTIAZEM HCL ER BEADS 120MG 1 CAP  |twice daily
061912 MIASPAN G00mg 1 daily
* |Delivered  |05/10012 WITAMIMN C S00MG 1TAB |BID
* |Transmitted|07/1 0009 WITAMIMN D 1,000 [U 1 Daily
0911808 CROMOLYMN S0DIUM 4% 1GTT @il
091708 ASPIRIN EC B1MG 1TAB |QD
*<| NAMAMA [ SIMVASTATIN 40 mn 2 on Llj

%IM Henewl Renew Al | Discontl Allergy | Detall | DnNoMedsl Action ® | Other ¥

CBC NMR BASIC MET PANEL
0803112 0810312 08103112
WBC [5.8] Chelestercl, Tetal [345] | SODIUM [144)
HEMATOCRIT (22) LDL-C [200)
; HOL-C[12) CHLORIDE (39)
Triglycendes [234) CO2(24)

CALCIUM (2.2

4

Closel ﬂewerl Older | graphl Print | F'atEommentl

v Detal  *indicates a comment exists.



Even Better

* Arrange the windows how you like them.

* You can drag windows around by clicking on
the title bar and holding down your L mouse
button.

* You can resize windows by moving the mouse
to the edge of the windows, waiting until you
get the “double arrow” cursor, then left
clicking and dragging the edge where you
want.



Pra e Pa = Pa £ Record -
File Edit Insert ‘ew Show Task Reports Window Help

88| | &

Exit | Park | Dash | Chart | Close |Patient

3 Progress Notes: Mouse, Mickey =] = P Past Medical History: Mouse, Mickey
_ab Data: <TEST = Mouse, Mickey

&l &l & B & k| B E| F| 7

Ptlnfo| Prow | Rx | Orders|Pat E;:I GTest| Temp | Proc | PB/D=| Help

Mickey Mouse Motes ordered by date with most recent first. Mickey Mouse
ID: TEST DOB: 01/01/1340 08103112 0gin3nz? D: TEST Age: 72 pears
IAriaI ﬂ I1U = QK | Cholesteral, Total [345) SODILM [144) D: 031804

: . 2 DL 200 DFGTASSIMEZ | Urdater 631201
D 08/0312: 09:28am Cancel | i e Significant past medical history:
T: ACDM : HYPERLIPIDEMIA : HYPERTENSION : - [ HoLen) CHLORIDE [39) Grave's disease treated with RAI 2002
-0803/12 09:29 AM M Triglycerides [234] CO2 [24]
Mickey Mouse DOB: 01/01/40 LastVisitDate: 05/04/12 _ Past surgical histary:
Treating provider today: DTS Frint | appendectormy 1894 Dr. Duck
ENC: DTS : 1: 08/03/12 : 09:29 AM : Office Visit = : - LALCILM [3.2) cholecystectomy 2005

L=t

— - Hospitalizations:

Subjective: pneumania 2001
Image: |
-ID:  This 72 years old male . Peychiatric or substance-related treatrmert:
has the following major problems: Speling | ma‘;ordepression requiring ECT 1891
MAJOR PROBLEMS: History of blood transfusiorn: none
TOBACCO USE DISORD (305.1) 2 ppd x 23 yrs |nsenTag|e|
DIABETES TYPE ii (250.00) diagnosed 1986 «
OBESITY NOS (275.00) BMI 44, 20 |b wt gain 19961857 b | Oder | Breph | Pint | PotComment | [ Detal *indeats -
ERECTILE DYSFUNCTION () QK with Levitra T
HYPERTEMNSION (401.9) Essential unspecified £2 Bx / Medications: Mouse, Mickey
HYPERLIPIDEMIA (272.2) high trigs., low HDL, LDL B pattem
ARTHRITIS () Allergies or Intolerances: Allergies Heviewed:| mma’dd.-’gggﬁ Toda}ll Yiew Deletedl

ARTHRITIS BACTERIA (711.44) Chronic 1st PIP joint septic
OSTECARTHRITIS NOS (715.37) L Ankle, post traumatic
MIGRAINE, CLASSIC (346.90) 3/ year

’Shlagﬁri:gh?glal\ggg NOS (477.9) | Current | Ineffective Historical | R Fill Histary Eligibility Peds Reconcied:06/01/2012 05:05 4K  Med Rec. !l
ASTHMA (493.90) | | Status | Date | Name | Size | Take | Freg | Du
ALLERGIES: I 1. SYNTHROID 0.150MG
SULFA (Asthma)] 08/0312  |DILTIAZEM HCL ER BEADS 120MG 1 CAP [twice daily

, o OBM9M2  [NIASPAN 500mg 1 daily
téﬁ%?gﬁ;”ﬁg&%;”ﬁgﬁé‘?”& ~ |Delivered |0510A2  |VITAMIN G 500MG 1TAE |BID
Ryx: CELEBREX 200MG 1 TAB twice daily 09r18M08  |[CROMOLYMN SODIUM 4% 1GTT  |QID
Ry CORGARD 10mg 1 daily 09708 |ASPIRIN EC BIMG 1TAB |QD
Ry FOSAMAX JOMG 1 TAB Q7D B NAMANE | SIMVARTATIN 40 7 an Llﬂ

Ry IMITREX 100MG .| 1 |
4 k
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Multiple Windows — Summary

Remember the Window menu choice (Alt-W)

— Then you can cascade, tile, etc.
Do not run windows in full screen

Windows side by side make it much easier to
work

Use the Quick Access Bar at the bottom of the
screen to open windows (especially Recent
Lab, Lab tables, Prog Notes



Use the Quick Access Tabs

 The tabs at the bottom of the screen are the
fastest way to see the last progress note, most
recent lab, or to bring up the underlying chart.

Ciose | Rehesh | EditCare | &l ‘

#? Lab Table R... [SI[=] |
" Summar i_hark Prog Nu:utesFlecent Lab| Lab Tables Witals HIth Maint T Prob List TFlow Chart
e
— ]




Keyboard Shortcuts

The most efficient way to use the
system.
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Shortcut Keys to Speed Data Entry

Patient Reccrds provides many shortout keys to speed data entry. You can use shoricut keys as
keystrokes instead of &8 mouse to select menus, click buttons, and mors. Using & shortcut key consists
of pressing and holding one ar more keys while pressing a second or third key. For example, to close
a screen you can press and hold the Alt key and then press C (Alt+C) instead of selecting the Close
button.

Patient Records makes it aasy for you to sccess file menus, tabs and buttons by selecting the
following:

= File Menus: Press and hold the Alt key on the keyboard, and then press the menu's underlined
letter.

s Tabs: Press and hold the Alt and Shift keys on the keyboard, and then press the first letter of the
tab label. If multipie tabs have the same first letter, then press agam to open the desired tab.

® Buttons: Press and hold the Alt keay on the keyboard, and then press the button's underlinad letter.

Button Shortcut Keys

The following button shortcut keys can be used from any of the Practice Partner screans:

Button Shortcut

oK Enter
Cancel ESC

Apply Alt+Y
New Alt+N
Delete Alt+D
Close Alt+C
Help Alt+H

Main Menu Shortcut Keys

The following shortcut keys can be used to access the main menus from the main Practice Partner
screen. Once the selected main menu is open, you can select the menu’s options, by pressing Shift +
the underlined letter on the menu tem.

e




Basic Keyboard Shortcuts

* |f you have text highlighted in a note:

— Control-C Wi
— Control-X wi
— Control-B wi
— Control-| Wi
— Control-U Wi

copy the text to the clipboard
copy and delete the text
make the text bold

make it italic

underline the text

* |f you move the cursor somewhere else:

— Control-V will insert the text in the clipboard
to the location of the cursor.



Cool Keyboard Shortcuts — Very
Useful!

* |f you make an error
— Control-Z will undo whatever you just did
— Control-Y will redo what you just undid

* To move around in a note:
— Control-Home will move to the beginning
— Control-End will move to the end

* To highlight the entire note
— Control-A (for All)



The Alt Key

f you can see a menu or a button that has a
etter underlined, you can usually activate that
outton or menu by pressing the Alt key and
the letter that is underlined. (Sometimes, you
nave to press the Alt key to see the underlined
etters.) Once the menu has popped up,
oressing underlined letters in the menu
choices (usually without the Alt key) will
activate these choices.




Example of Alt Key
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Importing Existing Patient Diaghoses

* One of the biggest complaints | hear from
users is the trouble it is to enter diaghoses in

notes

 We make pick lists, we can use the Diagnosis
Code Select Window, or Code Wizard, but
there are a lot of clicks

* The next few slides show what most people
do
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72 Progress Motes: Mouse, Mickey = ] [
Mickey Mouse Notes ordered by date with mostrec  first.
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7rJ Progress Motes: Mouse, Mickey

~ Mickey Mouse

Hotes ordered by date with most

nt first.

..................................

ID: TEST [ —
¥ Diagnosis Code Select
| arial R EE . - -
T - = ¢ Office Code ¢ Ward ¢ Short Description  + Long Description Codewizard |
g0ELs
g0ELs
Office Code | Standard Code Shaort D escription [l ezcriptian

Assessment; 1 EYE-SEVAOTH-BLIM

348,31 348 31 A0-39% BDY BRMA10- % BDY BRMA10-19% 30
DX Types 343,32 943.32 A0-39% BDY BRM/Z20- % BDY BRM/20-29% 3D
00X Topals 343.30 343.30 A0-35% BDY BRMA3 D % BDY BRMA3DEG MOS

343.33 943.33 A0-39% BDY BRM/30- a3z BDY BRM/30-35% 30

34841 343 41 40-49% BDY BRMA10- 40-49% BDY BRMA10-19% 30

343.42 943.42 40-49% BDY BRM/20- 40-49% BDY BRM/20-29% 3D

343.40 343.40 40-45% BDY BRMA3 D 40-49% BDY BRMA3 DEG MOS

343.43 343.43 40-49% BDY BRM/30- 40-49% BDY BRM/30-39% 30
.................................................... 943.44 943.44 40-49% BOY BRM /40- 40-49% BDY BRM/40-432% 3D

34851 348 51 a0-59% BDY BRMA10- a0-59% BDY BRMA10-19% 30

343 52 343 52 a0-59% BDY BRM/20- a0-59% BDY BRM/20-29% 3D
aDATypes 343.50 343.50 a0-59% BDY BRMA3 D a0-59% BDY BRMA3 DEG MOS
2DxTopsls 94853 948 53 50-59% EDY BRN/30- 50-59% EDY BRN/30-39% 30
Glucose Lontrol <8l <fagq 54 348 54 50-59% BD'Y BRN/40- 50-59% BD'Y BRN/40-43% 30
élu%t . ”F,reusaazr; : Q;;T; 548 55 548 55 50-53% BDY BRN/S0- 50-59% BDY BRN/S0-53% 30
<MotToGoals -x;Ur‘lkm: 34861 348 61 B0-63% BDY BRMA10- B0-69% BDY BRMA10-19% 30
Lipids: cdels clmnrove 343,62 343 62 B0-63% BDY BRM/20- B0-63% BDY BRM/20-29% 3D
&*UnkanF 343.60 343 60 BO-63% BDY BRMA3 D B0-69% BDY BRMA3 DEG MOS k i
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Mickey Mouse

79 Diagnosis Code Select
| il B " alpha II's CodeWizard {Apr 2011)
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{+ Shart Descripion € Long Description € Bath

Plan:

— Inzert Az
" Ashbovey «F- » + M ajor Problem £ Other Problem = Diagnosis
«0ELsy «*Plankenus
Procedure Note: <DFE[ » .

e ok C I Hel

eanectls < MailExcisior e $|




Mickey Mouse

| il
¢0ELy «"CHREDone s
£0FElLs «"SpirFess

B

Assessment:

g Types
g Tapals

eDrTypes
g Tapals
Glucose Control: gdels .

eMotToGoale " Unknown:
Blood Pressure: ziels
eMotToGoale " Unknown:

Lipids:  zdels lmprove
«*Unknownzs

¢« MextProbs
FE&MCodes

Plan:

grhshhoves «F- s
«0ELsy «*Planhenus
Procedure Note: <DFE[ » .
¢asectls «"MNailExcisior

el IRy R py [

..

Ty e ma e a e a .

UTTCT I N

79 Diagnosis Code Select

- Alpha II's CodeWizard (Apr 2011}
Code Search Menu

E Choose a folder bo To zelect, click SELECT or double click on item

zearch and select

3 ICD-9, CPT or HCPCS

9 codes. :

5 ]

5 0K return with Ca (FnCPT: Fraluation and Managment (E/M)

3 zelections

3 EZCPT: Surgery, X-Ray, Other

3 CANCEL: return with

3 no selections C1 L CPT: Anesthesia

9 .

g UPTIONS:help. print 1~ &4 cpT: Lab and Pathology

- or zetup. o

3 3 «FHCPCS -

9

9 Selected Codes:

3 Delete % Options « Bak | » o 0K | S Concel |

9

945 B¢ 945 B RO-69% BDY BRM 20 BO-69% BDY BRMNA20-29% 30 [
948 60 948 60 GO-63% BDY BRM /3 GO0-69% BODY BRM/3DEG MOS ¥
4| | b ¥
— Inzert into Text

{+ Shart Descripion € Long Description € Bath
— Inzert Az

+ M ajor Problem £ Other Problem = Diagnosis

OF.

Help |

Cancel




rJ Progress Motes: Mouse, Mickey

key Mouse Notes ordered by date with most recent first,

Mic

Dz TES T

rJ Diagnosis Code Select

| arial =z . alpha ITI's CodeWizard (Apr 2011)
A e s 7 7 pe in key word or code to zearch
«DELs «"CXRDones [ DLz
«0ELs «*SpirtFess
) Search by key word or o zelect, click SELECT ar double click o item
Assessment: E; code to find a Descrintion a
el=Es er el 5 DELETION CONSTITUTIONAL m

sDxTypes 3 BEEN i T 50 DELETION WITH HIGH GRADE MYELODYSPLASTIC S MDRO
¢OXTops0s 3 - Prewvious Iis 238.74 5 DELETION ¥ TH MYELODY SPLASTIC SYMOROME

g , . 238.74 5C MINUS SYNDROME

g SDETJILDDTE'_S;;%SD"”L 4.4 A48 CAEDOMIMAL AORTIC ANELRYSH)

q ' 273.4 20T DEFIECIEMCY (ALPHA-1 ANTITRYPSIN

q 0 &8 (ABORTICN) SEE ABORTION

3 781.99 ABAROGNOSIS

307.9 ABAS)A,

""""""""""""""""""""""""""" 3 781.3 ABASIA ATACTICA (CHOREIC) (PARCH Y SMAL TREPIDENT) (SPASTIC)H TREMBLING ) TREPIDAMN)

3 300.11 SBASIS HYSTERICAL

g 270.0 ABDERHALDEM-MALFMANN-LIGNAS S NDROME - -
«DXTypes 5 ot e i s oty e e e e e et L] =
E?HTD ECD il | 4al q Selected Codes;

wcose Controll gdels »
eMotToGoals «*Unknown: 3 wl P Options 4 Back | » Select v | X Cancel |
Blood Pressure: gdels 3
E!E?;Z_”G”zﬁ’ea Em:”f';ig 91052 SI0E2 - % T029% 0 |
P — 943 60 9438.60 B0-69% MA3DEG MOS - 4
¢ MextProbs < | » |+
g EAMCodes — |nsert into Text
% Short Descripiion  Long Description & Bath

Plan:

— Inzert &g
" AsAboves eF- s % Major Problemn " Other Problem " Diagnosis
£0ELs «"Planhenus
Procedure Note: «DELx .

= ] C | Hel

¢asectls «*MailExcisior i il



Inserting Existing Patient Diaghoses

* This is one of the most commonly overlooked
features of the system.

* In a note, you can add a patient’s previously
listed problems or diagnoses from the Insert
Menu.

* The Keyboard Shortcut is Alt-I then P then
Enter

e Shift-F8 does the same thing



73 Progress Mobtes: Duck, Donald

Donald Duck

Hntrs ordered by date with most recent first. [

| svial =ljz =B r u|=

«DELs " SpirRess

Assessment:

Major Problems | Other Problems I Diagnosis I

| Problem Name | Code | Status |

ASCYVD 4292 |Active =
ARGINA SYHDROME 4139  |Active [
THIZ IS ATEST Wnoenons Active

COBESITY Active

ADDM Active

MEDICAL EXAM WI0.0  |Active

Super Obese 278.01 |Active

CKD STAGE I 853  |Active

mMarkid Obesity 278.01 |Active [
CHD STAGE I 854 |Active ll

[rizert A

& Major Problem

" Diagnosiz ¢ Mame Only [No Dot Code) |

k. Cancel

Help




SlalE Al A= FEL & & B & Tk D%PE'?

Exit | Park | Dazh | Chart | Close |Patient] Letter | Msg | Sched| Pt Infol Prowv | Rx | Orders| Pat Ed] OTest| Temp | Proc

REE iz =liB r u|s===|ic &0 =] oK
¢DELs «"C¥RDaones LCancel
¢DELy «"SpirtFess aT Auto
Assessment: . .
| «** Press Shift-F8 to bring up Dx Codes **» Print
DA Types Fa
g0 A Topals =

Image
Spelling
................................................................................................................................................................................................. ——




Inserting Previous Note

e Alt-lI then N will bring up a window of previous
notes to paste into an open note or letter.

* This can be very helpful for chronic disease
follow up, when the provider might just make
a few changes from the previous note



3 Practice Partner Patient Records
File Edit | Insert  Miew Show  Task Reports  ‘Window  Help

Page Break =] E - £ =] - T‘E Er E.| & ?
Template. .. Letter | Mzag |Sched|Ptinfa| Prov | R= | Orders| Pat Ed| QText| Temp | Proc |Pb/Dx| Help
Cuickeexk. ..

Procedure Code. ..
Praoblem/Diagnosis Code. .
Individual Problems Mext Appointment: NEA

Previous Moke. ..

Partial Mote Marker
Quickkext at Label X

Donald Duck Hotes ordered by date with most recent first
Label | ID:DUCKDONALD ~ Age: G2pess  DOB:l0/ii®s0
Image... —
Image Fram File . I.&rial x| I g B ru | E EE=EE|=iE +;§| |1DD% vI =l ak.
Linked File D: 110072 12:02am Cance
Patient Education Link. T «_*»I e
Current Medications — OT At
Problem List * -
Diagnosis Lisk — Prinit
Procedure Lisk —_—
History * Fax
Witals r
dllergies — Image
Haospitalization Lisk ?
Risks List |_~Pe
Time:
Letter Template, .,
Page Setup Template. .. M
Sound File ——
Record a dickation I

._E&M Label 3 Lt Appt 097 | 4 _’l—l

Work: [4258]996-7087 Aoct Type: NS

Cel:
et Plan 1: At Plan 3 =
Aot Plan 2 Acct Plan 4: - hd

Close Refresh Exit Care Al " Search




& Bl & k| BME | 7

= [ | 11:53 PM AMEMIA F= |Orders| Pat Ed| OTest| Temp | Proc | Pb/Dx| Help
| 10/23412 11:25 PM ABDOMINAL PAIN
1041642 07:10 Ak TEST
0943042 07:38 Ab ASTHMA Mext Appointment: A,
0341642 11:53 Ak TEST GR&AFHICS - : :
09413412 12:15 PM TESTING TEMPLAT | [Rasaitletlitll =i
na 242 11:23 Ak TESTIMNG TEMPLAT Hotes ordered by date with most recent first.
o7/nn2 07:16 Ak -H&F - . T TR T R ST
Carcel | (s =B ru|s=s==s|i=Ea[o = ~__"
Fast Medical History D 11007 2 12:02am Cancel
Social History T: &%s —_—
=Family History w
Consults |- Print
F—2y Hospital Records —
| Letters Far
| EZ] Orders Image
| E] Corespondence —
" [l Flow Charts _ Speling
LA Clinical Elements
) Patient Instructions Insert Tab
= E Refemnals "'I —
[ Home: [312)455-2345 Last Appt: 095 | 4 _}|_I
whork: [425]996-7037 Aoct Tpe: IMNS
Cell:
Acct Plan 1; Aot Plan 2 -+
i Acct Plan 2: Acct Plan 4: - -

Cloze Refresh Exit Care Al " Search




#3 Practice Partner Patient Records

File Edit Insert Yiew Show Task Reports  Window  Help

.ﬂ.ge : E2 _l,lEars T S Progress Notes: Duck, Donald

Donald Duck
Chart Summary (ID: DUCKDOMALD  Age: 62yeas  DOB:1o/mAi1ssa

S Progress Notes | Arial o =limzru|s=s==|i= =[x - A oK
i Past Medical History D: 11007 2:12:02am Cancel
£ Social History l._T:ﬂ AMNEMIA ¢ | —
T 10/2312 11:53 PM 0T Autc
AR Iy Hist =
sty ST Donald Duck DOB: 10/01 /50 LastvisitDate: 10/23/12
| il CONSUItS Treating provider today: DTS Print
:Q Hospital Records EMC: DTS 11002312 2 11:53 PM . Office Visit e
| =1 Letters L Fax
Subjective: -
2] Orders Image
| EI Correspondence -ID:  This B2 years old male R
(TR Flow Charts has the following major problems: S pelling
LA Clinical Elements MAJOR PROBLEMS:
E)} Patient Instructions ASCYD [429.2) ETT 10407 Card: Swistak [
=l EHeferrals vI OBESITY () =
super Ohese (278.01)
borhid Obesity (278.01)
- Home: [312)455-2345 Lazt Appt: 0845 | 4 _r|_|

YWwhork: [425]996-7037 Aot Tope: NS
Cell

Aot Plan 1
Acct Plan 2

Aot Plan 3
Aot Plan 4:

Cloge Refrazh Exit Care + Al " Search




E-Rx Requests with no Patient Name

* This is a very frustrating issue for many users.

* | have seen people get a request without an

Te

entified name who would go to the “Chart”

button to bring up the patient, then click on
the Medications tab, and renew the
prescription from there.

 There is a much easier way, that many miss:



E-Rx Requests with No Patient Name

> Messages M[=] B3
DONS | [at |From [ Patient [Subject |Received [ Type +
Archived 3 Rx Renew Request 0870772012 RX 3
g:;z:ed 3 _— Rx Renew Request 0870772012 RX
...pending Rx Renew Request I?O RX
-selected 2 08/07/2012
Sent 3 R« Renew Request 08/06/2012
3 t. o= aid Bone Density Test 08/03/2012 EMAIL
3 Pt cavon Pow o eripen Refill 08/03/2012
9 EVA . Bloodwork 08/02/2012
9 EVA - Culture 08/02/2012
9 Eva » Prescriptions 08/02/2012
9 EVA I Bloodwork 08/01/2012
9 BILLING - Medicare exam codes 08/01/2012
3 L Test Results 08/01/2012
3 EVA e Prescription 07/31/2012 3
3 BILLING Medicare exam codes 07/30/2012 2
Close New Delete View ] Link Change Op Print Select




72 Yiew Message 1 =] B2
From:  554923757(PHARMALCY) Date/Time Created: 08/07/2012 E:44 AM
To DONS Date Activated: 08/07/2012
Ce:
Patient: Type: RX Priority: 3
Subject: Rz Renew Request Tel# I Sllergies
[ariai =l =Hie iz gli=e===|i= ==|]100x =] 2

#1110

Patient: Medication:
Name: - .., .. ..
Gender: M
Date of Birth: L0 7/1957
ID Number: 8551101
Telephone: (425) 427-3419
Pharmacy: Prescriber:

Name: COSTCO PHARMACY

Pharmacist:
Telephone: (425) 313-9200
Fax Number: (425) 369-6743

Clearinghouse Message ID: 269104324

A refill request has been received from the SureScripts network.

ATTENTION: Please compare the details of the prescription in practice partner {(by clicking "Link" button below) to bhe sure they
match the details of the refill request in this message.

Medication to be filled: TRANDOLAPRIL 4
MG TABLET TEV

Sig: TAKE 2 TABLETS EVERY DAY (DUE
FOR FOLLOW/UP VISIT,BLOOD

TESTS ETC.)

Quantity: 60 Tablet

Days’ Supply 30

Refills: 0

Total Fills (Rx + Refills): 1

Substitution Status: Substitution not
allowed by prescriber (i.e. DAW)

Date medication last filled: 07/06/2012
Indication(s): (No Data Received)

Name: STEWART, DONALD
Telephone: {(425) 996-7047
Fax Number: (425) 996-7037

Prescription Reference Number: 15935620017354000855110112220064312

e

v I Attachments (0]

Close Reply

Reply to All Forward Delete Link

Record Print




L e T Poarwnn g e

Rx Renew Request Tel# |_
e =lie |z o= = |l= g§g§||100% -]

Il request has been received from the SureScripts network.

Il
Il
[

NTIQN sl K Lhey
1 the ¢ From: DONS Sent: 08/07/2012 10:51 &M
To: 554923757(PHARMALY)
nt:
B I
Patient: Type: Rx Priority: 3
Subject: Rx Renew Request
Medication:
— Pharmacy Request — Stored RBx
TRANDOLAPRIL 4 MG TABLET TEV
Sig: TAKE 2 TABLETS EVERY DAY (DUE FOR FOLL
Quant: B0 Tablet; Refills: 0; Total Filis: 1
Substitutions OK?: No
| A ~lJo =B r u|E====|iz E100x > =
macy: Mote:
! ;I—l
Approve Deny Change Cancel Patient Lookup |
inical Data:

aference)




77 Yiew Message 9 =] B2

From:  S54923757(PHARMACY) Date/Time Created: 08/07/2012 6:44 &AM
To DONS Date Activated: 08/07/2012
Ce:
Patient: Type: RX Priority: 3
Subject: Rz Renew Request Tel # | Allergies
[arial =le =Telz o] =|[[100% =] =
A I-eﬁ" request has bn .-n:-ol Frnmm thn CoirnaCharlinén mnbanels
P - |
ATTENTION General Name D hey
match the ¢ From: Search by - -1 — Search for -
Patient: Te: ¢ Patient Name Last Name or Entity: l_-..u HOn
Ec ' " Patient |D First Name / MI: | |_
Patient: {" Phone Number _ [™ Sounds Like
Subject: ¢ SSN - Patient Name Search Fitters
Medicatic :
—Pha " Account D Practice: I vI Bith Date: [mm/dd/ywyy [ ¥)
ma |
TRAN | | ¢ al Basic Names Provider: I
SigT| | 11 I |
Quant :
Subst Account # | Name | D \;.’/ Are you sure the patient you have selected is the one referenced in this message?
712 ) heecr !t 4 712
W 262 R el | 262 s I
559 b Pt 559 =
Pharmacy: | Mote:  [418 S - s 418
820 e, sareha L 820 P 08/25/1947 016-38-
830 oo ey 880 P 02/19/1965 384-86-
113 Subwvon. Thomes | P
Fl
P P
FTE ||

Technical Data:
{for reference)

Clearinghouse Message 1D: 269104324

Prescription Reference Number: 15935620017354000855110112220064312 f
1 by
L' Attachments [0)

Close I Reply Reply to All Forward Delete | Link Record Print




Patient: Type: RX Priority: 3
Subject: Rx Renew Request

Tel# | Allergies
[rial Al =ie 7z g|[E===|= =[x =] &)
A refill request has heen received from the SureScripts network.
ATTENTIQN hedkisid L] Lhey
match the ¢ From: DONS Sent: 08/07/2012 10:51 AM
To S554923757(PHARMALCY)
Patient:
Bl | |
Patient: 550 — -~ O Type: Rz Priority: 3
Subject: Rz Renew Request
Medication:. TRANDOLAPRIL
— Pharmacy Request Stored Rx
TRANDOLAPRIL 4 MG TABLET TEV TRANDOLAPRIL 4 MG
Sig: TAKE 2 TABELETS EVERY DAY (DUE FOR FOLL Sig: 2 tabs QD ORAL
Quant: B0 Tablet; Refills: 0; Total Fills: 1 Quant: B0; Refills: 0
Substitutions OK?: No Substitutions OK?: No
[ Avial o B £ QHEZ:EEE = -_E_.E+§| 100% =

Pharmacy: Note:

v
4 »

Approve Deny Change Cancel [~ Record

Technical Data:
{for reference)

Clearinghouse Message ID: 269104324
Prescription Reference Number: 15935620017354000855110112220064312

v
4 L4

:J Attachments [0]
Close || Reply I Feply to Al Fgrwardl QeleteJ Link Record Print




Graphing

Can Graph Labs, Vitals, Flow Sheets. Clinical
Elements

Have to select the entire row on the chart, or
multiple contiguous data points

Can add up to 4 additional items by selecting
with the Control Key

Can select dates (pop-up window)



£ Laboratory Data Tahbe:

<TEST >

FMouse, Mickey

Templale | BASIC MET PAMEL

i T

*indicater a commant exists,

I [ananz (TG naz0ne (TR Ua 2008 03240
SODILIM 144 140 =]
POTASSILM i3 | ]

CHLORIDE | o3 [ 103 '
ooz [ 24 2

ANION GP '

ANION GAP

BUN ' '

CAEATINE T T A
CALCILM [ ' [
URIC ACID '

BUN/CREAT RATIO

UREA NITROGEN

| HEMOGLOBINAIC ]
MEAM BLOOD GLUCDSE

ANION GAP

GFRIBLE)

GFRINBLE)

CF] |

Lo ] Led

oose | Mew | Edi | Date | veve | oke | Graph | P | PatComment | 7 Detai




.FJ aibnr b ¥ Lhvaka lahle: S rmuEeE, Mie |-.|":|'

£2 Graph Windos: Mouse, Mickey

|0 Ghucose. random | |
0§ || Dez0mg
7205—-313 |
E51——a.7
581 4—{—8.28
211.9—=7.05
442 4T 42
L F—p=7

—6.57
—6.14

—4.56

W oW oM B % W oW W oW T 2 3

53

MEAN BLOOD GLUCOSE

ANION GAF
eGFABLE]

~FEFF AR B




The List Feature

e Very often overlooked

* Enables you to move around within collections
of notes in various chart sections

* Once learned, speeds things up considerably



Use the List Feature

From the View menu, choose List

Alt-V L

Practice Parbnier Patient Records

ElsEﬂtuasatﬂ:quaskE.amrtsﬂrmwueb

Fiinio| Piov | P | Ouders| Pat B4

§L2

Help

m L'\ _' w Tool Bar r“""l
Ext | Fak | pa v SatusBar i L-:nra 1 | Sched| B
- « 50 To Bar

&2 Prog 55 Mobes: Mouse, Mickey

L 03 FR 208 pm
T -H&P:

-03M7A2 09:32 PM
Mickey Mouse DOB: 010140 LastVisitDate: 031712 Usual Provider: DONALD T.

STEWART
EWC: DTS 1 03712 0%:32 PM . Office Visit

=102 72 years old male  with several problems for

- Problem List:

TOBACCO USE DISORD (305.1) 2 ppd = 23 yrs

DIABETES TYPE i (250,00) diagnosed 1966

DBESITY WOS (278.00) BMI 44, 20 Ib wi gain 1996- 1887
ERECTILE DYSFUNCTION | ) Ok with Levitra
HYPERTEMZION (401.9) Essential unspecified
HYPERLIPIDEMIA 27 2.2} high tngs. , low HOL, LDL B pattam
ARTHRITIS ()

| ¥

o

© | dangerous o give wailalin
\BITES WHEMN HANDLED




]

]

PFatient Chart: Mouse, Mickey

a i s =

3 Progress Mobes: Mouse, Mickey
Mickey Mouse

L 03N e 3pm

T -H&P:

-03A7 A2 09:32 PM | Date

STEWART

| Provider | Prctlem

Mickey Mouse  0os: 0101t [ ENEAEIE T -

ENC: DTS - 1. @ATA2 0932 PN

=10 72 years old mala  with sever

- Problem List:

e B4 | STEWVWART, DONALDIT, -H&P
DU2EDE| STEWART, DONALDIT, -H&P
DRIZ2nE| STEWART, DONALDIT, -H&P
D32 | STEWART, DONALDIT, -H&P
D292 | STEWART, DONALDIT, -H&P
e | STEWART, DONALDIT, -H&P

TOBACCO USE ISORD (305.1) 2

DWBETES TYFE n (250,007 diagnos
DBEESITY NOS (275.00) BMI 44 20

ERECTILE DYSFLUINCTION () QK w

HYPERTENSIOM (401.9) Essential
HYPERLIPIDEMIA (27 2.2) high trige

Euit Care

Cloze I Hefrezh

ARTHRITIS () J|
: aF. Cancel |
||r 7 Hames (#L0aran0n Lask sppt NAs i -W ;
Work: dangaious ba give wailain
- 12} Aot Type: TS WIIEN HANDLED

a2




While Editing a Note, Different
Workflow

* |f you are editing a note, use the quick access
bar first to bring up another window, then use
the list feature to select what you want in that

window.



File Edit Insert Wew Show Task Reports ‘Window Help
X | = |FE| &0 & Bl & | 6 | B B
E wit Park | Dazh | Chart | Close |Patient] Letter | Msg | Sched| Pt info| Prowv R« | Orders| Pat Ed| BText| Temp | Proc | Pb/D=| Help

#2 Patient Chart: Mouse, Mickey

2 Progress Motes: Mouse, Mickey =]

Mickey Mouse Notes ordered by date with most recent first.

O: ek _--_.-:._-.-:._-.-:._-

[ arial =lls =l B rul=
D110y 2 09:04am

T: &% « Problem...» : «Problem...x : «Problem...» : «*Problem... s
-1107 12 09:04 AM

Mickey Mouse DOB: 01/01/40 LastvistDate: 1051612

Treating provider today: DTS
EMNC: DTS 1110712 0 09:04 Al Office Visit 27 0 &7 TOCY™ s o™i "0/ 0 a7 HelRa?™ s

2 &N

1]
1]
]
i
e
1
!
i)
=]
[}
P
1

Subjective:

1D 2" PCPs «*Mew Pt «*Mfs  This 72 years old male e*Accomp Bys
has the following major problerms:

MAJOR PROBLEMS:

«DELs «™MaobajProbs

TOBACCO USE DISORD (30513 2 ppd x 23 yrs

DIABETES TYPE ii (250.00) disgnosed 19356

OBESITY MOS (275.00) BMI 44 20 |b wt gain 19956-18587
ERECTILE DYSFUNCTION () Ok with Levitra
HYPERTEMSION (401.9) Essential unspecified
HYPERLIFIDEMLA (27 2.2) high trigs., low HDL, LDL E pattern
ARTHRITIS ()

ARTHRITIS BACTERIA (711.44) Chronic 15t PIF joint septic
OSTEQARTHRITIS NOS (715.37) L Ankle, post traumatic
MIGRAINE, CLASSIC (346.90) 3 / year

CkD STAGE IV (585 .4)

ALLERGIC RHIMITIS NOS 477 .9)

Underweight (783.22)
ASTHRA (493 900 &*
OWERWEIGHT

*P_Asthmas

ALLERGIES:
«DELs «*Molller

A

R

]
-~

i

Cancel

AT Auto

Print

Fax

Image

Spelling

Ihzert Table

" Summary | Chart

kes| R/ Meds | Recent Lab] Lab Tables | Witals I Hlth Maint | Prob List | Flove Chart |




File Edit Insert Miew Show Task Reporks  Window  Help
a8 [ = |EE| B | & & | &
E wit Park | Dazh | Chart | Cloze | Patient| Letter | bMeg | Sched| Mote | Ptlnfo] Prow Rx | Orderz| Pat Ed| Help

F2 Patient Chart: Mouse, Mickey _ O] |

(L] (L XN ™y

Mickey Mouse

- _--_.-:._-.-:._-.-:._-

sz uf=

| arial RE
Lo11f07n 2 09:04am
T &% «"Problem...» :
-1107/12 09:04 AM
Mickey Mouse DOEB: 010140 LastvisitDate: 10/16412
Treating provider today: DTS

EMC: DTS 010110712 - 09:04 AN Office Wisit &% ¢

" FProblem. . » : «FProblem.. s «Problem.. . »

G T s ™ 70,

Pl 0 L)
Subjective:

-ID: «*PCPs & Mew Pis «MMA»  This 72 years old male «™Accomp_Bys

has the following major problems:

MAJOR PROBLEMS:

«DELs «*MokajProbs

TOBACCO USE DISORD (305.11 2 ppd x 23 yrs

DIABETES TYPE ii (250.00) diagnosed 1936

OBESITY MOS (278.00) BMI 44, 20 b wt gain 1996-1887
ERECTILE D¥SFURMCTION [ ) Ok with Levitra
HY¥PERTERNSION (401.9) Essential unspecified
HYPERLIPIDEMIA (272.2) high trigs., low HOL, LDL B pattern
ARTHRITIS ()

ARTHRITIS BACTERIA (711.44) Chronic 1st PIP joint septic
QOSTEQARTHRITIZ MOS (F15.37) L Ankle, post traum atic
MIGRAINE, CLASSIC (346 .90) 3 f year

CkD STAGE I+ (585 .4)

ALLERGIC RHIMITIS NOS (477.9)

Underweight (753.22)

ASTHMA (493 .90) FOxP_Asthmas

OWERWYEIGHT (728.02)

ALLERGIES:
0 ELy g"MNolllergieslisteds

4

P Progress Nokes: Mouse, Mickey

Mickey Mouse

LD 100281 2 10:25am
T 10MEM 2 06:05pm
T
-10/16/12 06:05 PM

Mary Eagle DOB: 10/21/46 LastVisitDate: 0904412
Treating provider today: DTS

EMC: DTS 0 1 10ME6M2 : 06:05 PM : Office “isit :

Subjective:

- 1D This B5 years old fermale
has the following major problems:

MAJOR PROBLE MS:
HY POKALEMIA, (276.8)

BREAST CANCER (+10.3) followed by VWahl
MIGRAINE (346.80)

GERD (530.11)

FOOT PAIN (729.5)

4

i

Summary | Chart [ Prog Motes] R Meds | Recent Lab] Lab Tables | Witals [ Hith Maint T Prob List | Flow Chart |




Fil= Edit Insert ‘iew Show Task Reporks  Window Help

JON I ) P 3| & = = |EE E & | to | E.

Exit | Park | Dagh | Chart | Cloze |Patent| Letter | Msg | Sched| Mote | Ptlnfo| Prow Fx | Orderz | Fat Ea Help

#2 Patient Chart: Mouse, Mickey _ O |

F2 Progress Motes: Mouse, Mickey
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The List Feature

* You can use this in virtually any chart section
to bring up a list of notes.

* Very helpful in the Consults, Imaging,
Cardiology, Microbiology, or any section of the
chart where you might want to quickly access
a previous note without having to click the
“Older” button



Saving a Note when There is Already
an Unfinished Note

 We have all seen this. Perhaps you forgot to
finish a note. Perhaps your partner forgot to
finish a note. Perhaps you are in a large multi-
specialty group and the patient just saw your
partner 10 minutes ago.

* So, you start a note and get the following:



Shared Note Dialog

il E di
Fadialogy rlm:
Cardi Erint
Path e

:/J A shared note already exisks, do wou wank bo edit the existing shared notey
L]

Press Yes to edit the existing shared noke,
Press Mo ko add a new non-shared note,

Mo iZancel




The Standa

* You can start a new note

rd Options

and finish it before you

go to your next patient. (Recommended)

* You can open the unfinis
without completingit. T
new note and save it wit

ned note and save it,
nen you can start your
nout finishing it. This is

not recommended. (Especially if another provider
started the unfinished note.)

* You can “Hijack” the previous note, delete
everything in it, and put your own note in its
place.  (Not recommended, but it happens.. .)



The More Polite Option

e Start a new note, and if you can’t finish it
before your next patient, save it to your
desktop so you can come back and finish it
later. Done correctly, this preserves all of the
quick text functionality in your note and lets
you finish it as if Practice Partner had the
capability to manage multiple unsaved notes.



WordPad, the Elegant Solution

 WordPad is part of Windows, and it saves text
in RTF format, which is roughly how the PP
note editor saves things.

* You access it from the start button-> All
Programs -> Accessories -> WordPad

* Drag it to your taskbar, so it is easy to get to



Using WordPad

Copy the note you want to save by pressing
Control-A, and then Control-C while in the
note.

Then leave the note without saving
Open WordPad
Paste the copied note using Control-V

Save the file to your desktop (should default
to RTF format)
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Recreating Your Note

When you want to finish your note, open a new
note.

Open WordPad and open the note from your
desktop

Copy the note in WordPad (Control-A, Control-C)

Paste it into your PP note (Control-V) — make sure
the date is correct

Save the note as unfinished, then reopen and edit
it.



AutoHotKey and PPHelper

* The interface to Practice Partner can be
extensively customized using an add-on
program called AutoHotKey, which is free

* Before he was hired by McKesson to be
Medical Director for the Practice Partner
product, user Robert Pierce, MD, developed a
script for AHK he called PPHelper, that solves
many annoying problems.



PPHelper Features

Diagnhosis Code and Procedure Code search
“as you type” (autosearch)

Operator Select window autosearch
Provider Select window autosearch
Prescription edit double click

Message window operator autocomplete



PPHelper Pop-Up Killer

o=

ne spellchecking session is over.”

o=

ne note will be printed after it is saved.”

o=

nis will record that the patient takes no
medication.”

Hotkeys: Win-9 90 day rx conversion, Win-D
date GUI

Demo in live system now



Other AHK Scripts — Update History

The Update History script will allow you to edit
the PMH, SH, and/or FH from within your note,
and automatically paste the update into the
appropriate history sections using a hotkey.

This preserves the formatting of your history
sections and is much more elegant than the .K:
codes.



Other AHK Scripts — Edit Tools

— Alt-Sh-I| lower case selected text

— Alt-Sh-u UPPER CASE selected text

— Alt-Sh-p Proper Case selected text

— Alt-Sh-’ “put quote marks” selected text

— Alt-Sh-c clean up selected text by getting rid of
extra spaces, commas, etc.

— Alt-Sh-m make selected text microscopic

— Alt-Sh-d insert a marker

— Alt-Sh-> ======>

— ..deg degree sign °

— ..bul bullet e



Inserting Lab Review into Note

 The .ILR: code in a note template will pull all the
data from the Lab Review window into a note or
message

* You can create a quick text that has the .ILR as the
only contents, and bringing this into your note by
opening the quick text menu and selecting it will
work, too, but you cannot put the quick text in
your note template, because it will not work.



Navigating Pick Lists with First Letter

For example: lab data table.

— If you repeatedly hit the first letter of what you
are looking for, the system will bring up each of
the choices that start with that letter, e.g.: Comp
Metabolic Panel, CBC, Coagulation, CVD Risk

Same thing for pick lists in a note template
Printer choice in Rx Renew
Works in many places in the program



Dictating with Your iPhone

* |f you have an iPhone 4S or the new iPad, you
can log into Practice Partner (the app iTap RDP
is what | recommend for this), and can use the
dictation button on the keyboard to dictate a
note.

* For example, assume | was out on the town
and got a call from a patient about abdominal
pain, and sent him to the ER. | could
document it by doing this:



Workflow Tips

e Keep your web browser open in the
background, logged in to UpToDate,
Epocrates, E-Prognosis, theNNT, and any other
sites you use frequently.



Use Instant Medical History

* To let the patient enter his or her version of
the HPI before the visit.

e Especially helpful for Medicare Annual
Wellness Exams



Use Web View

* Send messages to patients, and get them to
send them to you. When they send you a
message, they are doing the typing.

* Reduces phone calls tremendously, since they
can check on their own lab results



Workflow Tips

* |f you don’t have integrated EKG, or integrated

interface with the hospital system for
dictations, print to a PDF print driver rather
than a printer. Then you can attach the file
directly, rather than printing it out, and then
scanning it.




Workflow Tips

* The MA or Nurse who checks in the patient can
inquire as to the current preferred pharmacy, and be
sure to add it in the configuration tab of the patient
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Thanks for Your Patience

* | hope you all learned something you can take
back to your practices



My Slides (not on the wristbands)

http://tinyurl.com/PP-AHK
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http://tinyurl.com/DTS-ATR
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